Person Specification – Family Support Practitioner
Essential criteria
Qualifications and experience
· HNC, SVQ Level 3 in Social Care, or an equivalent relevant qualification.
· Professional experience of providing emotional and practical support to people experiencing challenging circumstances.
· Experience of building and maintaining supportive relationships and helping people work towards outcomes that matter to them.
Knowledge and understanding
· Understanding of person-centred, strengths-based and trauma-informed approaches.
· Awareness of how a loved one’s drug or alcohol use can affect family members’ wellbeing and relationships.
· Understanding of factors affecting families, including poverty, disadvantage, stigma, disability and social isolation.
· Understanding of safeguarding, confidentiality, professional boundaries and when to seek advice or escalate concerns.
Skills and abilities
· Ability to build trusting relationships and provide compassionate, non-judgemental support.
· Ability to identify needs, agree and review support plans, and use appropriate tools and resources to support positive outcomes.
· Strong listening, verbal and written communication skills, adapting communication to different needs.
· Ability to provide information, advocacy and signposting, recognising the limits of the role.
· Ability to maintain accurate, timely and respectful records and contribute to recording service outcomes.
· Ability to organise and prioritise a varied workload, working independently and collaboratively within a small team.
· Ability to build positive relationships with partner organisations and represent FASS professionally at meetings and community events.
· Ability to identify opportunities, contribute ideas and take responsibility for agreed projects and service improvements.
· Confidence using email, Microsoft Office and electronic recording systems.
Personal qualities and working requirements
· Commitment to equality, inclusion and respecting people’s choices, experiences and backgrounds.
· Willingness to use supervision, reflect on practice and undertake relevant training.
· A flexible and reliable approach to meeting the changing needs of families and the service.
· Willingness to work occasional evenings and weekends.
· A valid driving licence and access to a car insured for business use.
Desirable criteria
· Experience of supporting families affected by a loved one’s drug or alcohol use.
· Experience of family support, community development or outreach work.
· Experience of planning and facilitating peer support groups, wellbeing groups or community activities.
· Experience of partnership working and helping people access services.
· Experience of developing projects or activities in response to identified needs.
· Knowledge of support services and referral pathways across Glasgow.
· Counselling skills or other relevant helping-skills training.
· Training or experience in approaches such as CRAFT, SMART Recovery Family & Friends or motivational interviewing.
· Experience of gathering feedback and demonstrating the impact of support.

