Family Support Practitioner
Location: Glasgow / FASS
Salary: £29,812
Hours: 35 hours a week 9am-4pm with some evening and weekend working 
Job Type: Permanent 
Essential: A full driving licence and access to a car for work-related travel across Glasgow, with appropriate business-use insurance.
Who are FASS? 
FASS is a Glasgow based charity that supports people (16+) who are affected by a loved one’s drug of alcohol use. We provide flexible, person-centred practical and emotional support, helping family members improve their wellbeing, build resilience and develop healthier relationships and coping strategies. Our support includes 1-1 support, peer support groups, holistic therapies and wellbeing activities

Why this role would be great for you
As a Family Support Practitioner at FASS, you will provide flexible, person-centred practical and emotional support to individuals and families affected by a loved one's drug or alcohol use.
You will support people through 1:1 work, groups and activities helping people to build on their strengths, improve their wellbeing and access appropriate support.
This is also a role for someone who wants to contribute to the growth and development of FASS. You will be encouraged to use your initiative, develop ideas, build relationships and identify new ways of reaching and supporting families.
You will represent FASS within the community and with partner organisations, helping to raise awareness of our work and develop strong links with other services.
What your week may look like
Providing person-centred support to family members through 1:1 appointments, groups and activities. 
Developing and reviewing support plans and helping people work towards their own goals.
Providing information, advocacy and signposting to relevant services.
Developing new ideas and opportunities based on the needs of families and the wider community.
Building relationships with community organisations, statutory services and other partners.
Representing FASS at meetings, events and networking opportunities.
Promoting FASS and helping more people to understand and access our support.
Taking ownership of agreed projects and contributing to the ongoing development of the charity.
Maintaining accurate records and evidencing outcomes.
Participating in supervision, team meetings, training and reflective practice.
Working flexibly and collaboratively in response to the changing needs of the service.
FASS operates in a dynamic environment, and this job description may be varied in consultation with the postholder to reflect the changing needs of the service.
What we can offer you
You will join a small and supportive team where your ideas and contribution can make a real difference. You will have opportunities to develop your skills across family support, group work, community engagement, partnership working and service development, alongside supervision, training and professional development.
The skills and qualities we are looking for
PERSON-CENTRED – Able to build trusting relationships and provide compassionate, non-judgemental support.
PROACTIVE – Able to use your initiative, identify opportunities and turn ideas into action.
RELATIONSHIP BUILDING – Able to develop positive relationships with people, partners and other professionals.
COMMUNICATION – Strong verbal and written communication skills.
ORGANISATION – Able to manage your own workload and prioritise effectively.
TEAMWORK – Comfortable working independently while contributing positively to a small team.

What you need to have 
HNC, SVQ level 3 in Social Care or equivalent qualification
Driving licence and access to a car for business purposes.
Professional experience building and maintaining supporting relationships and supporting people to positive outcomes.
Awareness of factors impacting on and issues facing families (e. g. disadvantage, poverty, disability). 
Ability to identify and use tools and resources to support people’s positive outcomes
What is a nice to have
Experience of family support or community development.
Experience of supporting families affected by drug or alcohol use.
Experience of facilitating groups or activities.
Experience of partnership working or community engagement.
Knowledge of local support services across Glasgow.
Counselling or other relevant helping-skills training.
 

